What People Are Saying About the
Des Moines International Airport

The following are letters received at the Airport or e-mails off our website,
to give you a flavor of what others think about the
Des Moines International Airport.

(The e-mails are copies of the originals with only partial identification of the authors and their e-
mail addresses removed)

Request Type:Comment

DSM has vastly improved the security throughput, and is one of the best
that | experience.

Ken Allen

Request Type: Compliment

Description: Good Afternoon,

My name is Adam and | was just at your airport last night to pick up my

grandma and | want to give you all the staff a high five for the good

job of helping my grandma out of th e plane by wheelchair and push her
to baggage and then to the door. Good Job and thanks .

Adam Drawbaugh
Muscatine, IA

Request Type: Request Information

Description: Good afternoon.

My 5 year old son Nathan Zook will be traveling to Dallas, TX for one

day each week for the next 3 months for medical treatment. | checked

air fair and for myself or his father to travel with him our cost will

be approximately $9,600. Although we have in surance, we will have
additional medical bills as well. We aren't a poor family, my husband

and | both work full time, but we have had our share of medical bills

as my other son recently had kidney surgery. They are starting to

overwhelm us.

| am writ  ing to ask if there are any specialized rates or
donations/sponsorships for those people traveling for medical reasons.

Thank you for your response.
Mandy Zook

| am going to tell you about a foundation, Corporate Angel Network,

that checks with local ¢ orporations who provide free air transportation
for families with kids that have frequent travel to treatment areas

that require air transport. | know that Meredith Corporation (of which

they have a hangar out here at DSM) is involved and fly these



passen gers, and | believe Principal Financial does it as well. Here is
an article on this foundation and a little bit more information about

it in our newsletter: name of the article is "Giving Wings to the
Needy" on page 3. Here is the link:

http://www.dsmairport.com/PDF/DSM%209th%20NL%2008.pdf

This is the best economical solution | can come up with for you on
frequent flight transportation for medical treatment. We will pass

this on to th e airline managers too for their input. Here are some
customer service reps. for the airlines. Maybe even check with your
doctor as well to see if he has some options we

about. Good luck.

The DSM International Airport

Subject: RE: Airport Feedback

kindness (even if it doesn't work out) has mean t alot.

| will contact the airlines customer service reps. You have given me

such great direction. All so much appreci ated! | have not checked
with my Dr. Thatdés another great ideal
To that end, another thank you for everything you have done to help me

keep my little boy safe. You have already been part of Nathan's group

of angels. :)

Thank you!

Mandy Zook

Request Type:Comment

| travel a lot, and everyone at your airport is always helpful and
courteous.

Michael Gartner

Request Type:Compliment

Description:what a great website and so easy to navigate. love the maps
of terminal and parking. very helpful. great job to your web design
team

Request Type:Co mpliment

Description:l want to express my deep appreciation for the great
service that | received from Mr. David Leroy in digging my car out in
the economy parking lot this morning.

Mr. Leroy was courteous and charming and | am glad we have service
provi ders like him at Des Moines airport.

haver


http://www.dsmairport.com/PDF/DSM%209th%20NL%2008.pdf

Thank you.
Krishna S. Athreya
Ames, IA

Request Type:Comment

Description:We flew on Delta last month. Our early morning flight left

from a gate in an area of the airport that was under construction. It

was the most pleasant airport experience I've had in decades. No

television. It was quiet. There was a thoughtfully placed table where

our son to sat and colored. It was a great way to begin ou r day and |
wish all airport gates could be so peaceful! Thank you to whomever

created the construction waiting environment!

Request Type:Compliment

Description:Congratulations on a cquiring low - cost airline AIRTRAN via
Milwaukee!!

Request Type:Comment

Description:| LOVE the new airfare watchdog! What a great service.
Thank you!

Request Type:Compliment

Description:| just want to thank the DSM Airport parking personnel
regarding a parking incident | recently had.

With little time to catch our flight, | was forced to park in short

term parking since the long term area was full and blocked off. |
didn't see the signs that apparently pointed to a budget parking area
that was available. After six days in the short term, my parking
receipt was, to say the least, quite large.

After talking with David Meyer and his associates there in the DSM

Parking facility, they decided to credit my account with the difference

between Long Term and Short Term parking. This is usually not their

standard practice but they made an exception in my case for wh ich |
thank them.

| really appreciate the fact that what is right and reasonable is alive
and well at the DSM Airport. Thanks again, guys!

Evan Vulich
Cedar Rapids, 1A

Request Type :Compliment

Description:|l recently had a problem with the long - term parking. |
called and discussed this with Dave, the parking manager. My problem



was resolved satisfactorily and Dave was very pleasant to work with. |
really appreciated being treated this way. Thank you! Marilyn Jungman

Request Type:Compliment

Description:GREAT web site. It may be the BEST layout and MOST
userfriendly | have EVER seen. It's good to know something in life can
be easy!!

Request Type:Compliment
Description: Hello,

| will be travelling with an infant on Monday, September 14th. | had a

guestion about carrying on formula that | was unable to find the answer

to on the TSA site. | called Roy Criss and he was very helpful, polite

and respectful. Although he was un able to answer my question he was
able to point me in the right direction providing me with multiple

phone numbers. | was able to get the answer | needed from an equally
agreeable gentleman at your security checkpoint (I failed to get his

name).

Thank yo u to your staff for making my journey less stressful before |
have even set foot in the airport.

Kim Kimmey

Request Type:Compliment

Description:Your website worked great a couple o f weeks ago when | was
trying to find out if a flight was on time. While | knew the airline

and had a flight number, on the airlines website | couldn't find out

how to check the arrival time.

It was very easy to access on this site.

Thanks. Sue

Request Type:Comment

Description:My husband and | would just like to thank the customer

service staff and the fire department for helping us back at the end of

May! We discovered, right be fore boarding, that the portable oxygen
concentrator that my husband rented from our hospital was missing the
nasal canula which delivers the oxygen to my husband's nose. This was

an oversight on our hospital's part. We panicked and ran straight to

our US Airways service reps; who would not help us try to find a nasal
canula to use. We asked two of the US Airways reps and both were rude
and very unwilling to take the extra step to help us. Finally, in a

last ditch effort, | decided to call the main airport number to see if
someone else could help us. The person who answered the phone (I wish |
had his name) took the time to call multiple people to see if anyone



could help. After about 10 min of searching he finally got back on the

phone and said "Ma'm, | fo und a nasal canula for you - stay at your
gate and two men in uniform will be there soon". At this point

everyone, including my husband, had boarded the flight. | waited at the

gate and was eventually greated by two firemen, holding a nasal canula

- my hus band was going to not have to suffer to breath after all. The
firemen were amazing and offered to go on the flight to help us hook
everything up if we needed it. We did not need the help but the offer

was greatly appreciated. | cannot tell you how proud | am of your
airport, staff, and the fire department. | moved my husband to lowa in
November because of the quality of people we raise in this state. The
gentelman on the phone and the two firemen are two prime examples of

that kind of quality. My husband an d I are in our late 20's and are
trying to adjust to life with one of us being "disabled" due to a

genetic illness. | cannot express in words how much we want to thank

those who helped us that day. If we had not have had that help my

husband probably woul d have ended up in the hospital from the
difficulty he has breathing at high altitudes without additional

oxygen. | wish | knew the names of the people that helped us; if you

know who they are please pass this letter of thanks on to them. Thank

you, again, for employing such high quality people!

Request Type:Compliment
Description:To Whom It May Concern,

| am leaving this comment in regards to a very pleasant experience |
recently h  ad with one of your airport parking employees. My mother has
recently been battling some health issues, and had left her vehicle in

the Des Moines airport parking lot for an extended period of time. When

| arrived at the airport to retrieve her car, | didn 't even know where
it was parked. | was put in contact with David Meyer, who worked to

locate the car. After providing proof of the situation via medical

documents, David was extremely helpful and appropriately sympathetic
regarding the situation. It's com forting to know that you have
employees working there that are willing to see a situation from a

personal point of view and work as hard as David did to resolve the
situation as best he could. He was very professional yet caring at the

same time, a truly p leasant encounter even given the situation. | hope
all of your employees put forward such a great effort towards customer
satisfaction.

Thank You,

John Heininger

All Aviation Staff:

I dondét know if all of you | istenottgottodan & Bonni
the | ast two hours of yesterdayods show with Bonr
way EVERYONE at the Airport handled the Honor Flight event. And, they knew of the last

minute curve balls all of you had to deal with. Tatyward told me that Van was back on the

show this morning and was singing your praises again.



Col onel King |ikened it to an event he did in tt
was even bigger that that 0onsgmmegituplestWwheraheed. ) | t
said, AThe plane came in over 11 hours | ate, anc
I am fulfilling a promise | made to Bonnie that the THANKS she gave to me would be passed to

all those who deserve it. You did a great job.

Roy*

*Roy Criss is Public Relations Manager at the DSM International

Airport. Van & Bonnie, WHO Radio , broadcast the live event of the

AHonor Flighto which took World War |11, Korean War, ¢
veterans to Washington D.C. to tour the memorials dedicated to them.

From:whisperingbob@aol.com
Request Type:Compliment

Description:As a diabetic who's doctor has me not to take off my shoes

at any airport anytime, | really appreciate the litt le blue booties you
offer for flyers. | can take off my shoes, but still protect my feet

from bacteria and fungi. Your TSA screeners are happy, my doctor is

satisfied, and | am happy too.

Request Type:Compliment

Description:l would like to thank the staff of the airport, the TSA,

the United Airlines staff and the Paramedics for your kindness and
attention when | fell ill and could not make my flight on July 14,2009.

My sister and | could not have been treated more kindly or efficiently
on that day. A big thanks to Margaret(l think that was her name) for

her above & beyond care and the wheelchair!

Thank you Again,
Mary Patricia Thompson

Request Type:Compliment

Description:l live in Ames and have heard two reports recently on WOI
radio about the cost of flying out of DSM airport. My husband and |

fly out of DSM at least 6 times a year on vacation. | hear about

"great" deals at other Midwest airports, but | have rarely found better

prices away from DSM. | use the internet to buy my airline tickets,

and always start at the website Kayak.com for price comparisons. We
don't like to drive farther than DM, but | al ways check prices in
Omaha, Mpls, and Kansas City, and have not found better prices than DSM
in recent years. One good recent example, our son needed to fly from
SEA to DSM on less than 3 weeks notice. Using Kayak, | found tickets

for $238 with a schedul e that worked for him. It's true that we don't
have as many discount airlines, but when you factor in the cost of

driving, parking, and a motel stay on at least one end of the trip,

it's usually cheaper to fly from DSM. We love the DSM airport, and the
ease of using it. Keep up the good work, Holly & Bob Greiner,Ames, IA

From:gwagner65@aol.com



Request Type:Comment

Description:About two weeks ago we were flying out of your airpo rt for
the first time. We were a bit lost and pulled up to the Short term

parking and did not want to pay that much for the week we were going to

be gone. So i called the number at the tiket machine to the parking

office. Got a very nice young man to talk to and he got me through the
parking and sent me to long term parking, with no trouble. It was a

great experience. Thanks to you parking people!

Mr. Hagan*:

| really appreciategour helpful info regarding airtravel with medication§hank you for
responding in a timely mannewe had a good experience at Des Moines International
on July 11-- no problems with cheek or security.

Deanna Rose

Ottumwa
*Gary Hagan is Webmaster and answers airinfo e - mails to the airport.

Request Type:Compliment

Description:We would like to thank David Meyer for his assistance

yesterday. We had to fly home from Des Moines as our RV broke down in
Webster City and will not be fixed for a few weeks, so we were not in a
"vacation” mood. As we drove into the parking structure, we couldn't

believe the $11/day charge and stopped abruptly. Just then, a car

appeared on our left and the dr iver asked if we could use some help.
It was David; thank goodness for his timing! He escorted us to Airport

2 and called a shuttle so we could park our car and get to our flight

on time. We were so grateful for his kindness. It really put us in a

much better mood, and, of course, we will "pass it on". Thanks so much!
Gordon and Joan Sando, Henderson, NV. We will be back soon (we hope).
Oh, thanks also for the kindness of the shuttle bus driver.

Mr. Meyer is manager of Republic Parking - DSM Parking ven dor

Request Type:Compliment

Description:l am so impressed with your airport's website! | was able

to find the answer to every question that | had about parking, gates,
directions, airlines, ...EVERYTHING. Navigating within your site was
very easy and swift. Nicely done!

Christine Fuller

Birnamwood, WI

Request Type:Compliment

Description:| just want to let you know that you have some staff
members that recently did a great job. | accidently "lost" my

cellphone and bluetooth charger. | called your lost and found

department and the first person answering the phone was very nice and

told me the person | needed t o talk with had just stepped out of the
office. He offered to take a message and call back, but | opted to

call back myself. | called later in the day and to my amazement



contacted a very nice person who had a date and time record of

everything "found". She found my items and arranged to have me pick

them up after my very late arriving flight on Friday, June 12. Another

man delivered them to me well after midnight that night. | want to

commend your airport personnel. With the recent changes in airline sin
general, it was a pleasure to find such a responsive department at the

Des Moines airport.

Nancy Herbert
PSé You have my per mi s sinah Agao, tharksfor gnng e

me a positive experience with the airline industry and especially the
air port | use most often.

Request Type:Compliment

Description:I'm an airport economic and financial consultant,

specializing in revenue development and concessions. | just wanted to

say that, especially for a relatively small airport, it looks like your
concessions are really good. It 0s nice to see a small airport doing
more than just the minimum it can get away with.

Regards,

Alan Gluck

From:sharperimage@dps.state.ia.us
Request Type:Providing Information
Description:Do parking lot shuttles run 24/7 from the economy parking

lot and what is the charge? Thank you!
P.S. YOU HAVE A GREAT WEBSITE!

Gary,

Thanks so much for your assistance on the phone. | really appreciate
your kindness and help in problem solving how to safely get on the
plane to go back.

Rochelle

Rochelle Lentini, M.Ed., Director of Program - Wide Positive Behavior
Support Department of Child and Family Studies The Louis de la Parte

Florida Mental Health Institute College of Behavioral and Community

Sciences University of South Florida

13301 Bruce B. Downs Blvd, MHC2113A

Tampa, FL 33612

*Gary Hagan is Marketing Coordinator for the DSM International Airport

Request Type:Comment

Description:DSM Team,
As a young professional who is based in Des Moines a nd flies each week,
it's always a pleasure to get back to DSM!

Great staff, wonderful TSA, and the prompt service all make for a great
impression of Des Moines!



Walking off a plane into a strange airport, often your first impression

of the city is the ai rport. | assume with the upcoming concourse
remodel that the carpeting is being updated as well. It's my only
disappointment of DSM... that the carpet tiles are continually stained

and appear well beyond their replace date.

Additionally, please consider upgrading the ATM in the concourse to a
machine that will accept deposits.

Looking forward to the changes!
Kyle Pedersen

Request Type:Compliment

Description:| arrived in Des Moines the afternoon of April 22 and, with
my luggage, | was looking for a way to get accross the highway on foot

and get to my motel. David Meyer* saw my confusion and was remarkably

helpful in making this possible and safe. As a former lowan | was

pleased to s ee that hospitality still lives in the midwest. | had an

excellent stay in Des Moines and was able to watch my grand - daughter
run successfully in the Drake Relays. Please express my thanks again to

Mr. Meyer.

Robert Hugo Richardson, MD

Center for Ethics in Health Care

Oregon Health and Science University

Portland, Oregon

* David Meyer is the manager of Republic Parking/DSM Parking vendor

Request Type:Compliment

Description:Just want to say thanks for having the support service
available last night when | arrived at my car to find that it had a

flat tire. The shuttle driver was most courteous and insisted on

calling for help to put air in the tire. | was then able to move on

to Cul ver's where AAA fixed the tire. This is something that your
patrons would probably not know about until they needed it. Again,
THANKS!! Gretchen Price - Ottumwa, IA

Description:Good m orning,

I missed on the news regarding some changes with the northwest/delta

merger and was wondering if you would not mind telling me what is going

on with changes in Des Moines Also | wanted to give wonderful

compliments on how much | am impressed with all the changes going on
here at DSM Intl Thanks Matt Glenn West Des Moines

From:khermanl17@hotmail.com
Request Type:Compliment
Description:l absolutely love the Des Moines Interna tional Airport.

Every employee | meet there is friendly and willing to help me out. My
fiancee is in the military and on all his visits when | pick him it up,



it is very easy and clear to see if his flight is going to be arriving
on time. Thank you Des Moi nes International Airport! You're doing a
great job!

Request Type:Comment

Description:I've been talking for months that | wish Allegiant could

fly to L.A. (favorite vacation stop). You gained at least 2 passengers
leaving from DSM instead of Omaha this spring.

* DSM started LAX direct service from DSM on Allegiant Air on 5/24/09

Request Type:Compliment

I am writing you to provide a commendation for one of your employees at

the Des Moines International Airport. On January 3, 2009, Barb, at the

Northwest Airlines gates, provided tremendous customer service. In

spite of handling multiple flights, delays, custo mers, etc., she was
still available to assist us in an exemplary manner.

Sincerely,

Megan Russell - Licata
Anchorage, AK

Request Type:Comment

Description:| travel a lot from state to state and fly frequently, your
airport flight information is really a blessing it saves time and trip
to the airport to find out if a flight has been canceled or not.keep up
the good work! your updated report from the airlines is a big public
service .
Sincerely,
Tom
p.s keep us aware of flight schedules especially during snow storm on
T.V newscast too.

Request Type: Comment

Listening to some of your advertisements lately (KXN O) I am left a bit
bothered by the message. The bottom line is | am not so sure you need
to allude to any possible higher rates than other nearby markets.

The reason | say this is | have compared rates out of DSM and nearby

cities over the last several y ears to find the rates were actually
better out of DSM. | no longer even bother checking other cities'

fares. Certainly you folks know much more than | do about the overall

rate picture but why not point out how in either some or many cases Des

Moines is  the cheaper fare making it a no - brainer where to do your
business.



| wish to compliment your staff because | believe you folks are doing a
fantastic job with our airport. | am always impressed with how smooth
everything goes and lately the atmosphere ha s become more inviting.

Thanks for your attention to this e - mail!

Scott Barton
Grimes, IA

Request Type: Request Information

Description: | think you have done a wonderful job ge tting the airport
up to date. We travel once a month to Phoenix on different airlines.

This past week we returned through Minneapolis. The passenger | was

sitting next to told me Minneapolis is getting Southwest Airlines soon.

Years ago | was asked to be involved as a consumer giving my ideas on
various issues for the Des Moines Airport. We tried at that time to

get Southwest to come to Des Moines. Their response was they would not

only not come to DSM they would have not have any interest in

Minneapo lis either. Any chances we are getting any new airlines

interested in DSM. The planes we take are always full. Keep up the

great work - really enjoy the "new" airport. For a smaller city we can

be proud of our airport.

Request Type:Comment

Description:As a guard at the airport and a AA Frequent Travel using
American Airline Des Moines has a clean wonderful airport.

Steven P

Subject: who says you can't fly out of Des Moines . . .

We needed to take a last minute trip to New York.

Get this -we booked it today, leaving Des Moines Saturday at 6 a.m.
and coming back midday Monday

Total for TWO round -trip tickets (including taxes) $582!...
not bad!

Kitty Metzger, Account M anager
WHO, KXNO, lowa Radio Network
Clear Channel Communications

Request Type: Compliment



Description: When | went to leave economy parking on Friday, it

couldn't read my ticket & | ended up paying for a lost ticket.
Apparently | was too upset/blind to see the "help" button. Monday

morning | talked to David Meyer. By afternoon he had a solution for me.
Today (Tuesday) Pam helped me get a credit for $21. Both employees were
very cour teous & helpful. Keep up the good work!

Request Type: Compliment

Description: | am travelling tomorrow by flying out from Des Moines
airport.

| really like the flash map for parking lots!

Very cool and helpful!

Just a little bit unsure which direction is north....because | have
never been to Des Moines~

Alicia Hu

Request Type: Compliment

Description: | am writing to compliment the excellent service we
received when we arrived back from vacation today, June 25 to find that
our car battery was dead. We were so happy when immediately Brandon
came out to jump our car. While trying to jump the car, the car alarm

went o ffas | had to use the emergency key to enter the car. When the
alarm went off the car locked down with all our belongings inside. Now
we needed a locksmith. Brandon helped get us a locksmith, took us to an
air conditioned place to wait and met the locksmi th for us! Then he
jumped our car! Only in Des Moines, lowa would one get such hospitality
and service with a smile. Thank you, Brandon!

Sincerely,

Leah Mattox

Marshalltown, lowa

From:jrscharff@aol.net

Request Type:Compliment

Description: Your website animated directions re: the parking and
rental car return guides are GREAT, down to showing which lanes etc.!!!

I only wish other airports were as clear. You need to
market/franchise/capitalize on the idea.

Jim Scharff, Ankeny




From: singer@Yahoo.net
Request Type: Compliment

Description: My son (11 years old) and | were travelling from Denver,

Colorado to Des Moines on May 7th, returning on May 12th. Both of my

luggage bags were | ost in Denver (Not any fault of lowa:) on the trip

out there on 5 - 7- 08. The customer service in lowa was astounding. The

next morning, our 2 bags were on Grandpa's porch in Fort Dodge, thanks

to your employees.

On the return trip (May 12th) the Pilot on f light United 309 (Den -1
think his name was Den) took the time to get on the intercom, talk to

all of us, and saying the kids were more than welcome to go into the

front of the plane with him. My son was in heaven! | got a great

picture of him up there with a pilot hat and the biggest grin | have

seen in so long. We were going to lowa because my father is dying of

sarcoma cancer, so the trip had very sad tones. But because of your

airport and United airlines, a mistake in Colorado was fixed so

professionally , and the pilot on the way back made very happy memories

for me and my son after a very sad week saying goodbye to a wonderful

father and Grandfather.

| am writing quite another letter to the airport in Denver and the

wonderful treatment you all gave us i s the example of what | feel lowa
stands for; honesty, helpful wonderful people, real customer service,

and going that extra mile.

I love your airport (the clean, no - door bathrooms give me happy
shivers) and | knew whatever Colorado did to try to make our trip
horrible, your airport and lowa United would fix.

Please pass on to Den how much his kindness meant to my son and I. He

is a wonderful person and he loves his job - and it shows!

Thank you for being the good part of our trip, and we sure had some

bad. |  would appreciate it if you could pass this onto United also as |

could not find a link here for them, and they need to know what good

staff they have.

Thank you for your time!

Sincerely,

Jennifer Skiff

re: flights: United 6482 & 1220 (May 7th)
United 309 & 5885 (May 12th)

From:jelsberry@bioenergy.com
Request Type: Compliment

Description: This compliment is long overdue, but | wanted to pass it

on none the less. Last year you had an open house and | believe it was

to celebrate your years of service. That was a wonderful event for me

and my family. We spent the whole day at the airport starting with

breakfast and lasting through late afternoon viewing and experiencin

all of the aircraft that were there that day. The event was very well

done and | commented to one of the attendants at the gate when we left

that | think you should have this event every year and she agreed. |

am sure that this event was a major under taken in planning, but | was
curious if you will put on this event again? If this were an annual



event, our family would look forward to this just like we do the fair!
Thanks again.

Sincerely,
Jason Elsberry

From:rudyjacob@AOL.com
Request Type: Compliment

Description: Hello,
My name is R.J. and | am a driver for Majestic Transport. | was at
the airport Friday afternoon April 25th picking up three company
vehicles that were left inlong - term parking. | parked my semi across
the street from the airport because | had nowhere to park. | had no
idea where to look for these cars. | called the airport information and
they transferred me over to the parking department where | got
excell ent help. The manager, David, came to my semi and picked me up
and drove me around to find my vehicles. Then he showed me how I could
get my semi into the airport so | could load up my vehicles. I just
wanted to let someone know how helpful and kind David and the people in
the parking department were. They made my day a whole lot easier.

THANK YOU,
R.J.

From:jefferios@ao l.com

Request Type: Comment

Description: | have a comment:

| used the business center after my flight today, and | have to say |
love it. Thanks for providing a free service to us passengers!

~Jeff (ISU Student)

P.S. Can you add service from DSM to Ames? )

DSM staff,

I am truly amazed that you all are so thoughtful about responding to me
regarding this lost & found item. | honestly thought | wouldn't hear a

thing. Itis grea t to know our airport in lowa gives that personal
touch. Being from mason City, | wish | could fly out of DSM more
often.

Thanks for all you have done!!!

Lon Gretillat
641 - XXX XXXX (cell)




From:michelle@mountainmovers.org
Request Type: Compliment
Description: | used the flight arrival and departure section of your

website regularly. It is well organized, updated regularly, and easy to
use. It really makes my life easier. Thanks!

From:greenbauer@aol.com
Request Type: Compliment
Description: Dear Sir/Madame:

My elderly parents and I, a disabled woman who uses a wheelchair,

recently found ourselves stranded at the Des Moines International
Airport after hours, desperately in need of help when Sergeant Buddy

Thomas came to our rescue.

It was an odd situation as our first flight was cancelled and the

second delayed in Dallas due to snow. As our arrival time go t later,
we told the friend who was picking us up in Des Moines, just to drop

the car off on the top level of the parking ramp. Unfortunately, when

we finally arrived close to midnight, our car was not there. It wasn't

on the third level either. The ram p was snowy, icy and freezing cold

as my father and | searched for the car. It also is much larger than |

thought. To make matters worse, our friend was not answering her

phone. By the time we ran into Sergeant Thomas it was close to 1:00AM

and we were  concerned. The officer calmly reassured us that he would

find the car, told us to sit down and relax and went out into the ramp.

As | said, it was a very cold and slippery night and Officer Thomas was

gone for quite some time. When he finally returned, he helped us with
our bags all the way out to our car on the second level of the ramp.

We thanked him profusely, but somehow that doesn't seem like enough.

Sergeant Buddy Thomas not only went out of his way, he went above and
beyond the call of duty to help these poor stranded travelers; and my
parents and | would like to recognize him for that. Please share our

gratitude with him and the rest of your staff.

Sincerely,

Jan M. Bauer

From:kerry.brown@gmail.com
Request Type:Compliment

Description:What a helpful and informative site. Thank you!

From:rpj@iowatelecom.org
Request Type:Compliment

Description:G  ood web site information regarding parking.



From: KFieg@Yahoo.com

Sent: Monday, March 17, 2008 8:54 AM
To: airinfo

Subject; Airport Feedback

From:Fieglet@aol.com
Request Type: Compl  iment

Description: Just this morning | took my 86 year old mother to the

airport to fly home to upstate NY. | do not get to see my mother very

often, so this was a teary goodbye for both of us. Mom required a

wheelchair to get to her gate, and the Ameri can Airlines desk attendant
called for one right away. Her name is Deanne (De) and she was just

wonderful to my mother. | watched as Mom got through security and she

was treated so kindly. And then, Deanne got her back in her wheelchair

and made sure she t urned around one more time for a wave goodbye. |

would love to send Deanne a personal thank you card and was wondering

how I should have it addressed/mailed to the DM Airport? I'm hoping you

don't have too many Deanne's who help passengers with wheelchair s. This
was Monday, March 17th about 7 AM.

Thank you for your help,

Karen Fieg
Grimes, IA

From:nflmiamiheatguy@hotmail.com
Request Type: Compliment

Description: | meant to do thi s a while ago, never got around to it
though.

Would like to congratulate the US Airways ground crew for their

handling of the jet bridge problems that occurred on February 20th for

my flight out to Phoenix. Despite having the bridge frozen to the

ground, the crew kept boarding moving smoothly and really came through
in what could have turned into a debacle.

Good Job, guys!

Brooks Woolson, WDM I|A

From:drbutton@hotmail.com
Request T ype:Compliment

Description:l wrote to you approximately February 8 after learning that

our flight from Dsm to Chicago on March 15, the beginning of our spring

break vacation, had been cancelled. | questioned why we should fly out

of Des Moines in the fu ture.

Allow me to answer my own question. My email was forwarded to James
Welker of United Airlines. Mr. Welker contacted me via email, and also

by phone, requesting my flight information and offering to assist us as

much as possible. Mr. Welker attem pted to get us onto an alternative



flight out of Des Moines, but was unsuccessful. However, in a

relatively short period of time, he booked us on a flight out of Omaha,
saving us a drive to Chicago to pick up the next leg of our trip.

It was so refreshin g to deal with one individual, especially one who is
in the same area code as |. You can advertize all you like, but it's

the people who sell the product. Dealing with Jim Welker sold me on
United, and sold me on the Des Moines airport.

Thank you,
David Button
515- XXX XXXX

From:Chet75@Yahoo.com
Request Type:Comment

Description: In the winter of 2006 five friends and | flew to Cabo,

Mexico. My friends had the grand idea of flyin g out of Omaha to save a
few dollars. | live ten minutes from the DSM airport and we drove

right by the exit and two more hours on to Omaha. It was depressing to

drive right by it! So after a wonderful trip to Cabo, we land in Omaha

at 11:00 pm after mu Itiple delays. My friend left our keys to our

vehicle in his luggage and the luggage was lost! We were told the

luggage would be at the Omaha airport at 7 am the NEXT morning. We

were disappointed but couldn't do anything about it, we had to get a

hotel . The next day we woke up to go to the Omaha airport to get our

luggage and KEYS. However, overnight a strong snow storm had moved

into the mid - west. We somehow navigated the dangerously snow covered

| - 80 back to the DSM area. Lesson learned here, DSM INTERNATIONAL
AIRPORT "SMART" | made a guarantee to my wife that we will never fly

from Omaha again.

From:bkts4d@AOL.com
Request Type:Compliment

Description:| flew out of DSM on S unday and wanted to pass on that the
TSA staff were very polite and professional.

From:monique@hotmail.com
Request Type:Compliment

Description: Tonight | was faced with a very bad t ravel dilem ma. My
teenage son was due into DSM at 7pm due to delays from where he was
originating at ORD. His connection, to fly home to DEN, was due out of

DSM at 7pm. After efforts were exhausted with United, | called to your

airport and thankfully got to Bob, in operations. He found a United
agent, who through Bob's negotiating became willing to hold the

connecting flight so my son wouldn't have to spend the night in the

airport hoping for another flight home to DEN. Bob was extremely

helpful!! | feel h e went far above and beyond the "call of duty" for my
family and | wish to commend him highly for being willing to help us

and for his being responsible for a family's peace. Hats off to Bob for

being a stellar representative of your airport!

Request Type:Comment



Description:Hello,

My name is Matthew Peters. | am a commuter pilot who parks in the north
employee lot. | would like to thank the two gentlemen and their quick
response to a call for help in getting my truck unfrozen on Wednesday
December 12th. Merry Christmas to you both. Thanks again.

Matthew Peters
Captain, Mesa Airlines

From:mhortenone@aol.com
Request Type:Compliment
Description:| travel quite a bit and | want to say that the Des Moines

airport looks fabulous for the Holidays. Great job! | haven't
traveled through an airport that is better decorated then here.

Request Type:Comment

Description:Dear Northwest Airlines baggage claims of Des Moines, IA.
My name is Eric Lehman and | had some delayed luggage. There is a
lady by the name of Myra that was very helpful and polite e ven though
your airlines baggage services have been overworked and probably
undermanned with delayed luggage. | would like to thank your company
services and Myra for your hard work and dedication and wish you all
blessed Holidays. Thank you again and God Bless. | will fly with NWA
again due to you dedication to excellence.

Eric J. Lehman
Staff Sergeant, United States Army
Army of One (HOOAH)

Request Type:Compliment

Description:l am hoping to recognize and compliment a United Airlines
employee but unfortunately do not know his name. | am hoping that |

can provide enough information to help you to identify him. My husband

and | flew out of Des Moines International Airport on Tuesday, November
20, 2007 and were scheduled to be on flight number 7562. Due to heavy
fog, however, our flight was ultimately delayed about 2 hours, and many
passengers needed to be rebooked on other flights because of missed
connections. The gentleman at gate A2 that morning did such a
marvelous job with that entire process that he deserves to be

recognized. It took a long time for him to get through the whole line

of people who needed changes made, and he was very patient throughout
that process. He was ver y kind, friendly, and extremely professional
in what must have been a very stressful situation, especially during a

busy holiday week, and he often offered several options from which

people could choose. My husband and | really appreciated the way in

whic h he guided everyone through the situation. | already called the

United Airlines customer relations department to compliment this

employee in hopes that the message would get passed on, but | thought
that | would send an email to you as well. Thanks again to that
employee for his great finesse.

Sincerely,

Stephanie Johnson



515- 266- XXXX

Request Type:Comment

Description:Your airport HAS to be the safest to fly out of atleast

with rega  rd to getting through the checkpoint. | had to go through

twice for a bag check and | had inadvertently had some liquid eye

shadow that was suspect. No bother, if they do this with everyone, |

know the bad guys won't make it through your airport. Congra

TSA personnel | am impressed. Now to other matters, I'm flying in

tomorrow - is the runway super de -iced? | will bet it is thanks and |
will see you as always each month or so. Thanks your folks for a job

well done.

Clarice Hudelson, Nationwi de Agribusinss

ts to your

Request Type:Compliment

Description:| returned this evening, November 29, from a 9 day

vacation. | am reminded of why | like flying out of DSM. | began

parking in Air port 2 because of convenience and cost. The drivers are
always courteous and willing to assist me with my luggage. Tonight as

| was trying to pay my parking fee, | realized mid payment that | did

not have the correct change. As | struggled to take care

the machine timed out and | was issued a credit slip for the money |

putin! I called the number but got a voice message. The driver who
delivered me to my car had returned with other travelers and got help

of the fee

for me. Robert came to my rescue. I explained my dilemma, | gave him

the receipt and additional cash to cover the payment. He asked me to
follow him and he led me to the "parking guys" office. The supervisor
quickly solved my problem and did so in such way that made me feel what
happened to me was perfectly normal. In leaving | mentioned | needed
to find a gas station with air as | had a low tire. The supervisor

then asked Robert if he would again assist me. Robert got an air
compressor and pumped my low tire so | could be on my way ho

kind of courteous treatment, taking very good care of thier customers,

is why | continue to use the DSM International Airport. | have flown

out of KCI and Omabha within the last 12 months but find the parking and

extra drive not worth the hassle a nd few dollars | might save. Thank

you to all at the DSM airport for very good customer service. And
Robert, thank you for going the extra mile.

Sincerely,

Henrietta Klarenbeek
Ames, IA

From:befinck@yahoo.com

Request Type:Compliment

Description:Economy Parking - We returned from Florida Wed. morning at

8:45 only to discover our car which was in Econ. Parking wouldn't
start.

me. This



One of our pick - up drivers asked if we needed help. Two different men
tried to jump start our car, and found it was neither battery or the
starter.
They took my wife and | back to the office and let us use the phone
to get the necessary help. We stayed in the office for about 4 hrs.
waiting for a tow tru ck.

They made numerous trips (in the pouring rain) to help us get our
luggage out of the car, get our rental car, etc.
We want to say a SPECIAL THANKS to Mgr. Dave Meyer, Tom Sinclair, Ben
Mean and everyone else who helped. Everyone was so kind and fri endly.

Bill & Joyce Finck
Knoxville, lowa

DSM recently announced our 20 th

destination. Starting February 13, 2008,

United Airlines will fly DSM to LAX (Los

Angeles, CA). The Des Moines Register ran a

story of the new non - stop flight on thei r
website and below is a sampling of some of

the comments:

non - stop
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gohawksbaby
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Joined: 05 Jul 2007
Posts: 3
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Message
D Posted: Thu Oct 18, 2007 4:36 pm  Post subject:

This is great news! It is about time we got a non stop to the west
coast. Many of us transplants living in Cali will be excited.

And remember, the more you use DSM...the more service we will
get in the future (and lower prices).

Congrats DSM on your 20th non-stop destination!

(@profile ) (X reportabuse )

D Posted: Thu Oct 18, 2007 1:01 pm  Post subject: Cheap

I'm a big Southwest fan, but over the past few months, maybe a
year, I've shopped their prices out of Omaha and/or KC and with
$3.00 gas and the time involved in the commute, plus parking if
you've got nowhere to leave a car...you're not saving a lot of
dough by not flying out of Des Moines. Lately, if it's a close call,
I'll just fly out of Des Moines....

D Posted: Thu Oct 18, 2007 1:30 pm  Post subject:

Why would Southwest come to DSM? They know that Des
Moinesians are more than willing to drive 2-3 hours to Omaha or
Kansas City to save money. If Southwest came to Des Moines,
they'd be taking passengers from those other 2 cities.
Enplanements at DSM are up, so we'll keep seeing increases in
services offered. In the last year Cleveland, St. Petersburg, New
York on 2 different airlines, and now LAX has been added or
announced for Des Moines. If you ever want southwest to come
to DSM, enplanements need to keep going up so they'll realize
there's a market here ontop of what they can lure to OMA or
Kansas City.

(@ profile ) (¥ reportabuse )

Return to Article Page



DMGuy30 D Posted: Thu Oct 18, 2007 3:32 pm  Post subject:

We fly out of Des Moines much more than any other airport. The

Joined: 27 May 2007 rates are generally close to OMA (sometimes more...sometimes

Posts: 30 less). I just did a search from the three airports via United to
Orlando for January. KC was the cheapest @ $310, DSM was at
$312, and OMA was $315. Is it worth $2 to drive to KC...heck
no. Normally, the cost difference of traveling to OMA or KC wipes
out any savings (if there is one to begin with)...with gas, parking
a car (OMA is $12/day, MCI is Eighteen dollars), and with a
possible hotel stay, the savings are wiped out instantly. I flew to
the UK for $400 roundtrip from DSM earlier this year...so cheap
fares are hit and miss at times...but you will find it to be the
same way at other airports too. Also, just the time spent
traveling to the airport is important. To go the DSM and back, it
takes me 14 minutes. The driving time to Omaha...at least 4
hours...and KC...5-6 hours (roundtrip).

Back to top (& profile ) (¥ reporiabuse )

MR DSM D Posted: Thu Oct 18, 2007 4:15 pm  Post subject: DSM Flights

Despite a few things being a bit pricey I still think Des Moines
International is doing an amazing job. I love how this town over
the last few years is standing up for itself and to see it compete
with Omaha and Kansas City and even St. Louis is just crazy if
you think about it. We are the smallest of the four and yet were
neck and neck with other major midwest cities.

Back to top (@phe)

greeneyedgirl79 0 Posted: Thu Oct 18, 2007 2:21 pm  Post subject: Flying out of DSM

I would rather fly out of DSM then anywhere else. What a waste
Joined: 06 Jul 2007 of gas to drive 2-3 even 6 hours to save a little money. My
Posts: 29 flights to Miami, Key West and Dallas are only 20 dollars more
here then what's being offered in Minneapolis, Omaha and KC.

Back to top (Epolle)

From:abilbert@aol.com
Request Type:Compliment

Description:| just wanted to let you know about a great experience |

had at the airport this morning. After a hectic morning my sister

called me when | was about 10 minutes away from the airport as she
realized she did not have her cell phone. Turns out she had forgotten

the phone at home, 30 miles away. After hurrying home, retrieving the
phone and coming back | had only a few minutes before her flight was to
depart. Unable to make it to her in time a lady at the Curb side check

in offered to had deliver the phone to my sister before she boarded the
flight. Minutes be fore the flight left | reviewed a call from my much
relived sister who had just received her phone. Just wanted to know

that you made our day, and my sister will be able to enjoy a stress

free vacation thanks to the friendly help of your staff.



From:ado rman@hotmail.com
Request Type:Compliment

Description:Mr. Brandon Edwards and Mr. Ben Mead assisted me when |
arrived back in economy parking to find my tire was flat. They noticed

it as | was paying my fees and alerted me of the situation. These two
individuals even went so far as to fill up the tire for me so I did not

have a blow out on my way to a gas station. These two went above and
beyond what they had to and | really appreciate their assistance. Had
they not noticed this | could have had dama ge done to my car on Highway
5 or worse, the Interstate. After contacting the parking manager to

tell them of their great efforts | was asked to submit it here. |

thank you all from the bottom of my heart as | could have been hurt if
these two individual s had not done this for me.

Thank you,

Arren D Dorman Jr.

From:brenda.brock@NWS.gov
Request Type:Compliment

Description:"Touching Ground" is a very informative newsletter with
great stories and pictures, too!

The article about the terminal evacuat ion on 6/22 certainly showed how
well the Airport Operations Officers planned, p re pared and took quick
actions that kept people safe.

Your weather link to the National Weather Service should also be
helpful for passengers. We welcome your suggestions for improvements
and changes, too.

The airport personnel certainly are helpful when the NWS electronics
technicians need to access the Automated Surface Observing System.

Thank you!
Brenda Brock

Meteorologist in Charge
National Weather Service

From:ableve ck@earthlink.net
Request Type:Compliment

Description:| recently took a vacation to London with my sister and

spent three weeks traveling around the United Kingdom. After being away

for three weeks we both were ready to come home. We flew home on United

Airlines flight UA1235 back to DSM on August 28, 2007. We flew from

London Heathrow to Chicago and then on to the Des Moines International

Airport. As we arrived at Des Moines we realized that our luggage was

not there. Honestly | was just glad to be h ome so | gave my address



hoping simply to get it back in the next couple of days. That very

night | received my luggage back safely after someone had taken the

time to drive up to Ames where | live and deliver it. The interesting

thing is that there were tornadoes in the area and the weather was
horrible. | was so impressed that | had received my luggage so

quickly, especially with the weather circumstances. In a world where
nowadays people spend their time complaining | wanted to thank you for
helping me get my luggage back. | got home safely by flying on United
and | think that is all that really matters. It doesn't matter that my

luggage didn't make it at the exact same time as me. | hope that the

driver that brought my luggage made it home safely in the storms. And
thank you once again for my luggage. Have a wonderful day!

Sincerely,

Anne Leveck

Ames, IA

From:jcgrogan@sbcglobal.net
Request Type:Compliment

Description:| jus t wanted to say thank you to your phone operator

staff, they were so kind when | was trying to page my grandmother at

baggage claim. The first time | called she could not be reached and on

the second call | made, they actually remembered who | was trying to
reach. Thank You!!!

Wow, thanks for the information.
We do have a beautiful facility out there and we should be proud of it.
Have a great day!

Jeff Acheson

Risk Consultant

US Consumer - Risk Management

Wells Fargo Financial

————— Original Message

From: Hagan, Gary P.On Behalf Of airinfo
Sent: Wednesday, August 15, 2007 10:33 AM
To: Acheson, Jeff D

Subject: RE: Airport Web feedback

Everything you see landscaping - wise is indig enous to lowa. Yes, itis
coal.

The Des Moines International Airport

DSM International Airport celebrates its 75M Anniversary this year, 2007.
After 75-years of providing dependable and reliable air service to central
lowa and the Des Moines area, we thought it might be a great way to
commemorate that with an Open House & Aviation Expo on Saturday, June
30, 2007.

From:doziol1397@aol.com

Request Type:Comment



Description:l wanted to thank you for putting on a superb airshow for

your 75th anniversary. My family had a great time looking at the
airplanes and helicopters and even getting in a few.
Sincerely,

Andrea Spalding

From:Rhonda@desmoinesfamilies.com
Request Type:

Descript ion:Outrageous event you had this weekend. Was that a one - time
deal for your 75th anniversary or is it annual? | run a family website

called DesMoinesFamilies.com, and I'd love to write a positive review

of your event... let me know if you have plans to do it again.

From:kellycbf@ yahoo .com
Request Type:Compliment
Description:To whom it may concern,

Thank you for putting on the 75th anniversary celebration. We came on

Saturday at about 2:30 and had such a wonderful time. We moved from

Oshkosh to Des Mo ines nearly 5 years ago so we know about air shows and

airplane displays. | will tell you that we had such a wonderful time

at the airplane displays. Our children loved to be able to go into the

military planes and to be able to see everything up close a nd personal.
We, their parents, loved that we were not bombarded by people and not

overwhelmed with keeping track of our children because there were so

many people that we were on top of people the entire day.

It seemed some were disappointed because t here were not more people
there, but let me tell you, that made it so much better for our family.

We could leisurely see all the planes. We never felt rushed or hurried

or even crowded.

We hope that you do something like this again. It was better tha n any
EAA air show that we have ever seen or been to, but we don't like

crowds and we are not aviation nuts. But this was perfect for our

family.

Again, thanks so much for the nice event. It was a huge blessing to
our family.

Susan Kelly




From:brooke.benjaminschotter@yahoo.com
Request Type:Compliment

Description:
Wow what a change -- looks great and way more friendly.

From:bevnmike@hotmail.com
Request Type:Compliment

Description:l would like to thank you for having the information |

needed here on your web site. It has been quit e along time that |
have flown out of Des Moines and | was lost as to where to park ect.

Thank you again, | am looking forward to flying out of Des Moines in

the next week. All the information was exceptionally easy to find. Once

again THANK YOU, Beverl y Van Overmeer




